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St Peter’s is a school which operates with the consent of the Catholic Archbishop of Melbourne and is 
owned, operated and governed by Melbourne Archdiocese Catholic Schools Ltd (MACS). 

Purpose 

St Peter’s is committed to ensuring a respectful learning environment that is safe, positive and 
supportive for all students, staff and visitors of the School. 

We believe that Parents, Guardians and Carers are valuable contributors in the life of our school and 
play a key role in the education of their children.  As such, it is imperative that they act, at all times, in 
the best interest of all students, their families, staff members and the broader school community.  

It is the intention of St Peter’s to provide clear guidelines to all parents and visitors regarding the 
conduct expected of them whilst on the School premises, engaging in School related activities or 
representing the School. Parents/guardians and visitors are expected to uphold the School’s core 
values at all times. 

Application 

This Code applies to all St Peter’s parents and visitors to the School. The application of this Code is not 
limited to the School site and School hours. It extends to all activities and events that are school-
related and when visiting or representing the School, including without limitation at all times when 
wearing the School uniform. The Code also requires that parent/guardian or visitor actions do not 
bring the School into disrepute at any time regardless of whether the action occurs within or outside 
of School activities. 

This Code of Conduct aims to support the school’s existing Child Safety Code of Conduct, which further 
consolidates the school’s commitment to providing a safe, supportive and respectful environment 
everyone for at St Peter’s Primary School. 

Definition of a ‘Parent' and 'Visitor’ 

For the purposes of this policy, ‘Visitor’ of St Peter’s includes anyone visiting the School who is not a 
current student or employee. Reference to ‘Parent’ includes ‘Guardians and Carers’. 

Basic Principles 

This Code of Conduct is based on the following Principles that everyone at St Peter’s: 

● has the right to be safe 
● has the right to be treated with respect and be valued even in disagreement 
● has the right to participate within a secure environment without interference, intimidation, 

harassment, bullying or discrimination 
● is encouraged to be respectful, polite, courteous and considerate of others 
● has the right to be supported and challenged as ongoing learners. 
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Expected Conduct and Bearing of All Parents and Visitors 

It is expected that every parent and visitor will: 

● uphold the School’s core beliefs and values 

● behave in a manner that does not endanger the health, safety and wellbeing of themselves or 
others 

● abide by all health and safety rules and procedures operating within the School and other locations 
at which they may visit whilst representing the School 

● Sign in and out during school hours, via the school’s Visitor Register, so that their presence in the 
school is acknowledged and recorded. This not only supports the school’s commitment to Child 
Safety, but also all ensures their safety in the event of an emergency 

● ensure that their actions do not bring the School into disrepute 

● When attending any school assembly, celebration, mass or event, parents will listen respectfully, in 
the same manner required of students and staff, and will refrain from creating any inappropriate 
noise or disturbance during performances, prayers or speeches by the Principal, staff members, 
students, visitors or other members of the school community. 

● respect School staff and accept their authority and direction within the exercise of their duties at 
the School. Staff members value and respect parental involvement and assistance, but they may ask 
a parent to leave the classroom or class activity for any reason including, but not limited to:  

i. Parental assistance not being required at the time;  
ii. Parental assistance in the classroom or at the activity is disturbing or distracting to any student 

or member of staff;  
iii. The parent is not in control of their emotions.  

● observe all School rules as required 

● strictly adhere to the School’s policies and procedures as required 

● behave with respect, courtesy and consideration for others, including the clergy, members of 
parliament, representatives from the Catholic Education Department, allied health professionals or 
other educational consultants.  

● refrain from all forms of bullying and harassment 

● refrain from any form of verbal insult or abuse and from any form of physical abuse or intimidation 

● refrain from activities, conduct or communication that would reasonably be seen to undermine the 
reputation of the School, employees or students of the School (including activities on social media); 

● respect School property and the property of staff, contractors, volunteers and other students 

● use the School’s Complaints Handling Policy to seek resolution for any problems that arise, and 
accept the school’s procedures for handling matters of complaint 

● Parents must respect the privacy of other students, parents, staff, and volunteers within the school 
community. 

Unacceptable Conduct 

Unacceptable conduct includes, but is not limited to: 

● touching, handling, pushing or otherwise physically or sexually engaging with students, children or 
others in a manner which is not appropriate and may endanger the health, safety and wellbeing of 
that person 

● any form of physical or verbal violence including fighting, assault or threats of violence 

● approaching a child that is not your own with a view to disciplining that child for their behaviour 
(such matters are only to be dealt with by school staff) 

● approaching other school parents to resolve issues arising between students at school (such 
matters should be referred to school staff) 
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● any form of cyberbullying or cyber abuse that is directed towards the school, staff members, 
students or parents or any member connected to the School 

● any form of threatening language, gestures or conduct.  This includes wearing clothing with 
offensive words or insignias. 

● dress appropriately, according to the occasion 

● language or conduct which is likely to offend, harass, bully or unfairly discriminate against any 
student, employee, contractor, volunteer or other 

● theft, fraud or misuse of School resources 

● the use of inappropriate or profane words or gestures and images 

● not possess alcohol on school grounds, unless the event has been sanctioned by the School 

● never possess illicit drugs on school grounds 

● visiting School, attending social, sporting or other functions whilst intoxicated by alcohol or under 
the influence of illicit drugs or other substances harmful to health 

● smoking on the School premises or within the immediate environs of the School 

● claiming to represent the School in any matter without explicit permission from the School Principal 
to do so. 

● Not take a photo or video recording of another student or parent without their consent  

● Not post a photo or video recording of a child that is not their own on social media 
without obtaining consent from the child’s parent beforehand 

Direct Communication with the Principal & Staff Members:  

The priority for staff members at St Peter’s Primary School is the welfare and education of all students 
at our school. The school Principal & staff members are therefore not required to respond to emails 
and telephone calls instantaneously. They will; however, ensure that they attend to all 
correspondence within a reasonable timeframe. Parents are also reminded that a response to 
communication should not be expected outside normal working hours or during school holidays unless 
it is an emergency.  

The time available for parents to meet with members of staff is limited and must be scheduled when 
this does not disrupt learning time. When arranging to meet with a member of staff, parents must 
communicate the reason for the meeting and allow the staff member time to prepare, unless there is a 
genuine emergency that needs to be addressed.  

All correspondence with the Principal and staff members should be courteous and respectful at all 
times.  

The Use of Social Media:  

Despite the range of positive uses of social media, parents must be mindful that there are also 
a number of ethical and legal issues associated with its use, which can directly or indirectly affect the 
welfare of staff members, students, other parents and the school’s reputation.  

When using Social Media, Parents must:  

● Not make contact with any student (other than their own) using any form of social 
media.  This is a breach of the school’s Child Safety Code of conduct and may be 
considered ‘Grooming’ In accordance with the Victorian Crimes Act 1958 - Sect 49m;  

● Not post images or videos of other students without prior consent from their parents;  
● Not discuss or mention the school, its staff or any members of the school community in 

a negative or defamatory way;  
● Be respectful to staff, volunteers, other parents, and/or students;  
● Not use it as a means to voice grievances about the school members of staff, other students 

or parents;  
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● Make reasonable efforts to ensure that their children comply with the school’s Child Safety, 
Information Communication Technology (ICT) and Social Media Policy;  

● Never disclose any confidential information relating to other parents, staff members, 
volunteers, and/or students to third parties without the individual’s express consent;  

● Never post sexually inappropriate or other material that may damage the reputation of the 
School.   

Complaints   

The school takes any issues that are brought to its attention seriously. If parents express their concerns 
to the school, they can expect to be treated with courtesy and respect in order to try to resolve the 
matter.   

As a general guide, minor issues may be raised with the child’s teacher. Cases of more 
serious inappropriate conduct or misconduct ought to be directed to the Principal.   

When making a complaint parents should refer to the School’s Complaints & Grievances Policy, which 
is available on the School Website; and parents must follow the procedures outlined in this Policy. It is 
a breach of this Parent Code of Conduct to make a complaint in a way that is not consistent with the 
School’s Complaints & Grievances Policy, especially when the complaint is about the Principal or other 
Staff Members.  

Breach of the Code of Conduct 

Parents and visitors who breach the Code of Conduct will be contacted by the School Principal.  

Where the Principal is satisfied that a breach has occurred they will: 

● provide a first and final warning that a breach of the Code of Conduct has occurred and that a 
further breach will not be tolerated;   

● determine whether a breach may be rectified by the parent making a private or public apology, 
depending on the circumstances, to an individual or group of individuals;   

● correspond that there has been a breach of this Code of Conduct, resulting from language or 
expression used or the manner in which it is sent or delivered, will not be responded to.   

Appropriate action, which may include being banned from coming onto School grounds, attending 
School functions or School based activities, is at the discretion of the School Principal. 

Parents who continually breach the Code of Conduct will be referred to the Principal, who has full 
discretion to take action which may include termination of this enrolment agreement. 

In accordance with applicable legislation and the School’s Child Protection Policy, the Police and/or 
Department of Human and Health Services will be informed of any unlawful breaches of this Code. 

 

 

NAME OF PARENT / GUARDIAN 
/ CARER Signature 

 

Date: 

 

Other Relevant Policies: 

● Child Safety Code of Conduct 
● Working with Children Check Policy 
● Complaints Handling Policy 

https://docs.google.com/document/u/1/d/1VfmmgHDtp0GQHhF98Zv8q2uBU2k3PIRANrp5QgtDQZI/edit
https://docs.google.com/document/d/1PzYeapKE_7zowbvT9JsqP4vL7AaCn9hw/edit#heading=h.gjdgxs

